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CAPABILITY STATEMENT

RemDoc is one of the Leading Document Remediation
Services for Accessibility in the Public & Private Sector

Built from the ground up with accessibility in mind — the most scalable and reliable
service on the planet — RemDoc helps organizations of all sizes bring their digital
documents into compliance. From one to thousands of pages, PowerPoint to Word
files, in any language, and everything in between. You can rest assured that you're
in good hands with us.

RemDoc helps public sector organizations achieve and maintain ADA accessibility
for WCAG and Section 508 compliance standards using proven technology and
best practices. Our remediation services provide peace of mind and ongoing
support to help agencies identify, document, and address ADA violations.

Leading public sector organizations like the Department of Health & Human
Services (HHS) and National Institutes of Health (NIH) used RemDoc to remediate
their digital documents for accessibility — with unparalleled service and 24/7/365
U.S. based support. We pride ourselves in doing it right the first time, every time.

CORE COMPETENCIES

« Over a decade of experience working with a wide range of government
agencies on complex, large-scale document remediation projects.

« Specialized in document remediation to meet Web Content Accessibility
Guidelines (WCAG), Americans with Disabilities Act (ADA), and Section 508
compliance.

« Efficiently correct color contrast & color use issues, write & add alternative
(alt) text to images, properly add tag structure to content, manually ensure
correct reading order, and pass Adobe Accessibility, PAC3, and HHS 508.

- Routine testing with assistive technologies (AT), JAWS and NVDA, to ensure
accessibility compliance is met.

« We meet many of the accessibility standards and legislations listed below:
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KEY DIFFERENTIATORS

e 24/7/365 U.S. based team ensuring project success,
security, and interface with your organization

o DHS Office of Accessible Systems & Technology Certified
in authoring accessible documents and trusted tester

e Proven commitment to service and integrity with 99%
customer satisfaction and 100% guaranteed compliant
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PAST PERFORMANCE

Department of Health and Human Services (HHS) VACCINES
Project: National Strategic Plan for the United States
Remediate PDF Available: HHS-Vaccines-Report.pdf

Scope of Work: RemDoc received this 49-page National Strategic Plan PDF for document
remediation where we recommended color changes to ensure color contrast minimum

requirements were met, wrote alt text to describe the images, and added accurate tags to all | |
. . . . . . Nati Strategic P {
content, including the 90+ citations, to make a Section 508 compliant PDF. e (g

National Institute of Health (NIH)

Project: National Eye Institute Strategic Plan

Remediated PDF Available: NEI-StrategicPlan-VisionForTheFuture_508_edit.pdf
Scope of Work: RemDoc received this 80-page Strategic Plan for document remediation
where we resolved the color contrast issues, wrote alt text to describe the images, and
added accurate tags to all content to make it a Section 508 compliant PDF.

Maryland Department of Health

Project: Comprehensive Cancer Control Plan

Remediated PDF Available: Cancer-MD-Maryland_FINAL -1.pdf

Scope of Work: RemDoc received this 133-page Cancer Control Plan PDF for document
remediation where we recommended color changes to ensure color contrast minimum

requirements were met, wrote alt text to describe the images, and added accurate tags to all Lo il s
content, including the 300+ in-text citations, to make a Section 508 compliant PDF. s

The White House

Project: National HIV/AIDS Strategy
Remediated PDF Available: Harold-Phillips-PACHA-Day-1.pdf National HIV/AIDS Strategy
Scope of Work: RemDoc received this 20-page PowerPoint presentation for document
remediation where we resolved the color contrast issues, converted the PowerPoint to a
PDF file, wrote alt text to describe the images, and added accurate tags to all content to
make a Section 508 compliant PDF.
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